
Missouri / Civil Rights / Fair Employment Practices
◉   HUMAN RIGHTS LAW

STATUTORY CITATION:   Mo. Rev. Stat. §§ 213.010 – 213.137
GENERAL SUMMARY:  The state human rights law includes provisions which forbid employment discrimination on thebasis of race, color, religion, national origin, sex, ancestry, age or disability, and establishes a state-administeredmechanism for resolving related complaints. The law generally applies to all employers, both agricultural andnon-agricultural, who have 6 or more employees.
SPECIFIC TERMS AND CONDITIONSUNLAWFUL EMPLOYMENT PRACTICES — It is illegal for a subject employer to commit any of the followingdiscriminatory acts, among others:(1)  To refuse to hire a job applicant, to fire an employee, or to discriminate against an employee with respect tocompensation or the terms or privileges of employment, because of the applicant's or employee's race, color,religion, national origin, sex, ancestry, disability or age (where the individual is 40 years old or older, but under 70).(2)  To limit, segregate or classify employees or job applicants, on any of these same grounds, in a way which wouldtend to deprive an individual of job opportunities or otherwise adversely affect the individual's status as anemployee.(3)  To publish or circulate any advertisement or statement, or use any form of job application, which directly orindirectly expresses any limitation, preference or specification related to race, color, religion, national origin, sex,ancestry, disability or age, unless such distinction is based on a bona fide occupational qualification.Similar acts committed by employment agencies and labor organizations are also prohibited.COMPLAINTS — Within 180 days of the alleged discriminatory act, a party claiming to be the victim of employmentdiscrimination may file a complaint with the state enforcement agency. If the ensuing investigation finds probablecause for crediting the allegations of the complaint, the state agency must attempt to eliminate the unlawfulpractice through conference, conciliation and persuasion. In the event of failure to reach an informal settlement, thecharges may be heard formally and an order may be issued against the employer or other entity at fault if theevidence presented at the hearing confirms a violation. A formal order may include appropriate affirmative action(such as hiring, reinstatement, upgrading, or back pay) and damages.
SPECIAL NOTES OR ADVISORIESRETALIATION — A person may not discharge, discipline or discriminate in any manner against an employeebecause the employee has filed a complaint, participated in a proceeding, or exercised any other right afforded bythese provisions.
ADMINISTRATION AND ENFORCEMENTPRIMARY ENFORCEMENT AGENCY — Missouri Commission on Human Rights, Missouri Department of Labor and

Industrial Relations, Jefferson City, Missouri 65102 (573-751-3325; toll-free 877-781-4236). In enforcing the humanrights provisions, the Commission may receive and investigate complaints, hold hearings, compel the attendance ofwitnesses, subpoena documents, and issue orders for corrective action, as outlined above.SECONDARY OR ASSOCIATED ENFORCEMENT AGENCY — None.PRIVATE CIVIL ACTION — A worker whose complaint to the Commission on Human Rights has not been processedto completion within 180 days after filing may bring a civil suit against the employer or other offending party, afterrequesting written notice of the right to do so from the state agency. The complainant has 90 days from the date ofsuch notice to commence court action, but in no event may suit be filed any later than 2 years after the allegeddiscriminatory act or practice occurred. Once the state agency has terminated proceedings in favor of a private suit,no one may file or reinstate a complaint relating to the same act or practice.


